
The story so far...
On 10th July 2019 the Charity, after much  

deliberation and soul searching, was named  
“Behind the Smile”.

We would like to welcome you to our first  
newsletter and tell the story of what Behind  

the Smile has been achieved so far.

20th July 2019
A group of Zac’s friends got together 
to decide what they could do in Zac’s 
memory. They resolved to  arrange 
a memorial walk to the summit of 
Snowdon.  What made this so special 
was Zac accompanied them.   
His ashes were carried to a place 
he loved and cherished by friends 
who loved and missed him. What a 
wonderful and heartfelt tribute. (And 
I think Mum was pleased to have his 
ashes returned to her safe and sound).

  24th August 2019
Zac passed on 25th August 2018, and to mark this 
anniversary members of his family and some friends 
took part in a walk in the beautiful Malvern Hills, again 
a favourite of Zac. They set o� on a beautiful day 
with blue skies and sunshine. It was decided to leave 
behind lasting memories by painting small stones  
with pictures. Each stone depicts something close to 
Zac’s heart. These were lovingly and sympathetically 
placed in a cave.
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  10th October 2019
Gaynor worked hard making contacts with like minded 
people who could work with her to establish e�ective 
and practical help for people su�ering from mental 
health issues.

After discussions with ‘Mind’, it was decided to set up a 
pilot peer support group meeting. A venue was found 
at Worcester Arts Centre and on World Mental Health 
Day the first meeting was held. It was supported by the 
Side-by-Side Coordinator from Mind. This venue was 
provided free of charge until Christmas – a great help 
to a new charity such as ours.

A friend and supporter, Jerry Bradley, o�ered to provide 
a variety of fridge magnets, key rings and badges 
clearly showing our logo to distribute at the first  
taster meeting.

Following the success and enthusiasm of our first 
meeting it was concluded that hosting peer group 
supports was an excellent way forward and subsequent 
Tuesday meetings were arranged from 15th October 
to 17th December. New people started to attend and 
gradually some participants started to feel confident 
enough to open up and talk freely about their issues. 
Feedback told us that it was because they were 
listened to and empathy shown.

Discussions were held within the group and a set of 
ground rules and confidentiality agreements were 
decided upon.

However, the venue at Worcester Arts Centre café 
proved inadequate due to the public passing through.  
It was felt that a place of privacy would be better, where 
confidential and sensitive conversations could be had. 

One of Behind the Smile’s trustees, Elaine,  
o�ered to help raise awareness by posting  
a daily quote on Facebook along with a 
few helpful videos to help people through 
lockdown. Over time our following has 
gradually grown. 



Zac was keen to support 
the LGBTQ community. 
To help reinforce the understanding that each 
individual is unique, a group attended Worcester 
Pride in September.  The founders are keen to 
encourage and develop the Charity’s recognition 
and acceptance of diversity within the dimensions 
of race, ethnicity, gender, sexual orientation, 
religious beliefs and physical abilities.

We were also at Worcester Pride in September.

Our founder Gaynor, with a view of 
increasing her knowledge and personal 
experience, embarked on a series of 
courses and conferences. Not only were 
these valuable learning but also excellent 
networking opportunities for our new 
charity to become known.

• A two day course on Mental Health First Aid

• A one day course on Youth Mental Health 
First Aid

• A workshop on Treating Generalised Anxiety 
Disorder and Panic Attacks 

• The International Suicide Bereavement 
Conference in Manchester

• The National Counselling and Psychotherapy 
Conference in Birmingham 

• A one day course on Suicide  
bereavement training

• A two day course on Health Peer 
Counselling Skills Programme – also 
attended by Andy

• A one day course on Talking about Suicide: 
Ten Tools

• A suicide prevention and awareness course

Many of these courses were subsidised and 
proved to be an invaluable resource for Gaynor.
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  At the end of 2019 
Gaynor attended ‘Peerfest’ with “Mind” at the West 
Bromwich Albion Football ground in Birmingham.  Again 
another learning and networking opportunity presented 
itself as there were Peer-to-Peer groups from all over 
the UK attending. 

These opportunities were also taken up on a local 
level with many networking meetings with the  
Worcestershire community.  Gaynor found these 
meetings invaluable. Apart from giving her plenty of 
ideas about group activities, it provided her with a 
tremendously useful source of contacts.

  9th January 2020 
As part of the support group’s activities a deal had  
been arranged with the local Bowling Club to subsidise 
the cost. 

A group of six took up this o�er of bowling as a social 
event which was greatly enjoyed by all.  It was at this 
event it was decided that a private WhatsApp group 
should be set up.  Basic rules were set up and gradually 
more people have been invited to join.

  18th February 2020
We acquired a room at The Worcester Art Workshop 
which enabled us to restart our peer support groups. 
This space provided a private room allowing us to 
expand our conversations and ensure confidentiality.  
Although still a small group attendance was consistent.

16th January 2020
There was an event held in the city centre called 
Worcester Lights.  A small group of 7 met up and 
had an enjoyable evening looking at the light 
displays culminating in a cup of co�ee and chat in 
a local café.

12th February 2020 

Gentle changes – a taster Therapeutic  
Wellbeing Workshop.

A group attended to learn gentle, self help 
techniques in a relaxed, calm atmosphere with  
a local hypnotherapist.

Over the two hours we learnt techniques that 
directly influence the nervous system. This can 
ultimately reduce stress, anxiety and panic, 
increase feelings of calm, relaxation and wellbeing 
as well as improve mood and focus.

These techniques are designed to be trauma safe 
and increase feelings of safety and stability. There 
was no pressure to share, no judgement and no 
forced positivity.

In March 2020 we joined 
Worcester Community Lottery. 
For every £1 spent we  
receive 50p so please,  
if you are able, support  
us by encouraging  
friends and relations  
to purchase tickets. 

Thank you.
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23rd March 2020 
Sadly this is when the first Covid 19 pandemic 
national lockdown commenced putting an end to 
Behind the Smile’s support activities. We found  
this an upsetting and frustrating time as the groups 
and events were just beginning to get established. 
Not an easy time for all concerned.

It was important to keep supporting the groups the 
best we could throughout lockdown.  Each member 
was visited and given a gift to help occupy them. An 
activity pack including colouring books and pencils, 
sketch pads and pencils, note books, mindfulness 
books, scented candles and other such items.

We kept in touch through our WhatsApp group,  
online video meetings, Facebook groups and the 
Facebook page. Once lockdown eased we met for 
walks, occasionally for co�ee and gradually in pubs  

but these did not facilitate private conversations 
therefore support was given by telephone 
conversations, Facebook messaging and online 
video calls in groups. We occasionally met up in 
peoples gardens especially if there was a birthday  
to celebrate.

When allowed, we continued to meet occasionally in 
cafes or pubs, some arranged to meet up individually 
as well as in the group. Our WhatsApp group 
kept active and held various online and facebook 
conversations and laughs together.

I would like to take this opportunity to thank Sue 
Martyr for inviting us to meet up in her large garden 
at The Mission House. We took the opportunity to 
gather for company, support, refreshments (provided 
by Sue) meditation and contemplation.

  25th August 2020 
Gaynor, Andy, Sally (from BtS group) along with Zac’s 
uncle Glyn, aged 72, walked up Skirrid mountain near 
Abergavenny in memory of the day left he left us.  
This mountain has several steep parts but on the whole 
reasonable to walk up except that day Storm Francis hit!  
At times the wind was so strong we could hardly stand 
up.  We felt Zac would be looking down on us having 
a good laugh at how mad we were.

   This was the anniversary of  
   Zacs passing. In his memory  

                     we left the house the same  
   time he did and set o� to  
   Skirrid mountain. At the same 
   time Zac was found we held  
   each other and spent  
   time remembering.

  18th September 2020 
We successfully applied for a 
grant from the Worcestershire 
Community Foundation. These 
funds have helped us provide support for the growing 
number of people seeking our help because of mental 
health issues brought about by the COVID pandemic. 
Our Chill n Chat sessions have proved to be a great 
success. Thank you, Worcestershire Community 
Foundation, for your very kind and generous support.

  10th September 2020 
Suicide Prevention Day 
Our support group wanted to acknowledge Suicide 
Prevention Day but with Covid restrictions still in place 
our options were limited. One option was to light 
candles in Worcester Cathedral.  With Cannon Stephen 
Edwards permission we met outside and walked into 
the Cloisters where the Cannon said a prayer with 
us.  Gaynor and Kate (a friend of Gaynor’s) both read 
poems, after which the group walked into the Cathedral 
to light candles. 

The day ended by relaxing in a café and chatting  
and laughing together. You can watch a video of 
this occasion on our website. 

10th October 2020
World Mental Health Day 
This saw the first anniversary of our Peer Support 
groups starting and it seemed appropriate to 
launch our Behind the Smile website:  
www.behindthesmile.care

   This was the anniversary of 
   Zacs passing. In his memory 

                    we left the house the same 
   time he did and set o� to 
   Skirrid mountain. At the same
   time Zac was found we held 
   each other and spent 
   time remembering.
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